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Being aware of your Amazon gift card balance helps you make the most of your future purchases
and avoid any surprises when check out time comes. Whether stocking up on food and household
items or giving yourself a little something special, Amazon has you covered!

Click Here

Understanding your current balance will ensure you get the best out of your gift card. Amazon
provides easy-to-use tools to track this balance right from your account, so you never miss a
thing. Plus, regularly checking prevents unused funds from falling through the cracks, ensuring
every dollar gets used.

Follow these simple steps to check your balance and spend it wisely the next time you shop. This
guide takes you step-by-step through the entire process, helping you avoid wasted time and effort
while getting the most from your gift card.

Let’s take a look at the best ways to maximize this.

What Is an Amazon Gift Card Balance

Your Amazon gift card balance is the total amount of money you have available to spend on your
account. This value is the total of the gift cards you have redeemed. It’s easy to check this
balance, just log into your Amazon account and go to the “Your Account” menu.

Once there, the balance is prominently shown, and it updates in real-time after any purchases or
redemptions. For your convenience, Amazon keeps the balance on file, making it easy to view the
balance at any time without having the physical card in hand.

If you’d like to see what you’ve purchased in the past, the Balance Page provides a complete
transaction history. Your balance instantly updates with each transaction—whether it’s a purchase
or a refund. You’ll see important information such as order IDs and serial numbers.

This transparency makes it easy for you to see exactly where you’re spending. From everyday
essentials to splurges, when you use gift cards, you’ll have a better idea of where your money is
going.

If you don’t have an Amazon account, creating one is the first step to checking or redeeming an

Amazon gift card. To check your balance without redeeming the card, log into your account first.
Next, contact Amazon customer support through their chat function and ask for help.
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This makes sure you aren’t tempted to make any rash decisions with your balance before
verifying it securely. Amazon is incredibly transparent and easy to use with your gift card balance
and the stats speak to how commonly this feature has been used.

More than 1,114,298 users have viewed guides on how to check their balance, showing how
useful this feature is for consumers. With everything saved in the cloud, it’s easier than ever to
stay organized and maximize your gift cards.

How to Check Gift Card Balance

1. Check Balance on Desktop

To check your gift card balance on a computer, begin by signing into your Amazon account. Once
signed in, hover over the “Account & Lists” tab in the top right corner of the homepage. From the
drop down menu, select "Account.

Once on the account page, find the "Gift Cards" tab. Click here to check your balance. If you
want to see where your balance has gone, just click View Balance Activity. You’ll receive a
complete history of all your transactions!

This approach is simple and effective, though it requires users to be comfortable with the desktop
experience that Amazon provides for users already logged in.

2. Check Balance in Mobile App

Using the Amazon mobile app is the next easiest method to view your current Amazon gift card
balance. Once you have opened the app, select the menu icon located in the upper left
corner—typically represented by three horizontal lines.

From there, go to “Your Account” and then click on “Gift Card Balance.” The app gives you
access to the same information available on the desktop version, like your current balance and
recent activity.

This is especially useful when you’re out and about and need immediate access to your account
information.

3. Verify Balance Without Logging In

Amazon’s insistence on an account to use the balance check will lose many users. Though you
cannot check balances this way, an alternative is to use the gift card at checkout directly.

This automatically subtracts the card’s value from your purchase total, showing you the
remaining balance. Note, your balance will always be used first on subsequent orders.

If you do not want to use it, you can disable it quickly from the smart payment button settings.

4. Confirm Balance Through Customer Support

If you can’t or don’t want to check balance online, calling Amazon’s customer service is the next
best thing. You can contact them via chat, email, or telephone.

Just provide them with the details of your gift card and they’ll check the balance for you. Though
this approach is more time-consuming, it’s a surefire plan B if you run into technical difficulties.



How to Use Gift Card Balance

1. Apply Balance at Checkout

It’s easy to use your Amazon gift card balance at checkout. Using it is as simple as redeeming it.
Once you’ve redeemed a gift card, that amount is automatically stored in your account.

Then at checkout, the system will automatically use your available balance to pay for the eligible
items before charging a different payment method for the rest. If your balance is $25 and your
total is $20, we’ll apply the whole balance.

You’ll now have $5 to spend on your next order! You can check your balance at any time by
going to “Your Account” then gift cards, or clicking “Account & Lists." For your own peace of
mind, the transactions section of your Balance Page displays everything — order IDs, serial
numbers, the whole shebang.

2. Combine with Other Payment Methods

If you don’t have enough gift card balance to cover an order, no worries! At checkout, Amazon
lets you load the gift card balance with another form of payment, such as a credit or debit card.

Note that Amazon does not allow you to pay with multiple credit cards. You’ll be able to apply
your $10 gift card balance against a $30 order. The balance of $20 will be charged to your card.

It’s very simple to save a Visa gift card as a payment method. Just load it to your account the
same way you’d load a regular Visa card!

3. Redeem for Digital Purchases

Amazon gift cards are an excellent fit for digital content, such as Kindle eBooks, movies, or apps.
To redeem, simply pay attention to your balance and make your purchase.

Digital orders are taken directly out of your current balance, so it’s a super easy way to spend gift
card balance on digital content!

Common Issues and Solutions

1. Resolve Invalid Gift Card Codes

The most frequent problem when redeeming Amazon gift cards is an invalid code message. This
is possible for a few reasons. For example, maybe the code was just entered wrong. Proofread to
avoid errors such as confusing characters that look alike, like “O” and “0” or “I”” and “1.

A second potential reason might be that the gift card was bought for another area. If your card
reads, “Cannot Be Loaded/Redeemed in This Region,” you must redeem this card in the
appropriate region. Ensure that you visit the region tied to your purchase.

The “Claim Code Locked” error can occur when you didn’t purchase the card yourself. In this
instance, contacting Hubble’s customer service is a fast way to remedy the problem and handle it.



2. Fix Balance Not Updating

Or you redeem a gift card and suddenly your balance isn’t showing up on your account.
Sometimes this is because of a lag in processing or a tech error. Proceed by trying to refresh the
Amazon page or logout and login of your account.

If the problem continues, see if the gift card has already been redeemed. You can check this by
going to the “Your Orders” or “Gift Card Balance” page.

If you do get stuck, reaching out to Hubble’s customer support team will get you quick,
responsive support to get you the funds in time.

3. Handle Expired Gift Cards

Amazon gift cards don’t expire, so feel free to redeem them and spend them whenever you’d like.
If you encounter an expired card message, please do a bit of research first. Confirm that the card
was not issued by a third party.

Unauthorized or third-party sellers could provide cards with undisclosed limitations. To avoid
this, always purchase cards from reputable platforms such as Hubble.

4. Address Unauthorized Use of Balance

If your account credentials get stolen, unauthorized use of your gift card balance is a very real
possibility. To protect your balance, make sure your Amazon account is secure with features such
as two-factor authentication.

If you think your account has been used without your permission, check your order history from
the “Your Orders” page. If you ever see a suspicious transaction, report it to Amazon right away.

If you need additional assistance, our team at Hubble can walk you through recovering your funds
and securing your account.

Tips for Managing Gift Card Balance

1. Track Remaining Balance Regularly

The best way to manage your Amazon gift card balance is to check it frequently so you know
exactly where you stand with your spending. This makes it easier to not overspend and makes for
better overall purchasing decisions. See the current balance on the Amazon website or app.

If you’re aware you’re down to your last $25, you can plan accordingly. Is it worth purchasing
that $20 item for your household today, or waiting until you collect a few more dollars for a larger
purchase?

Second, timing your spending matters. Amazon prices change frequently, and unexpected sales
sometimes occur without warning. Keeping track of your balance will help you be ready to take
advantage of the greatest opportunities when they arise!

The one other trick you should know is that you can use the Amazon app in-store to save even
more. In some cases, you can use the app in stores to scan items to compare prices on the spot.
This will help you decide if you want to use your balance online or in store.



2. Set Up Alerts for Low Balance

Whatever gift card you spend the most, set alerts for when the balance gets low so you stay on top
of it. Other budgeting apps or digital wallets such as PayPal and Venmo may alert you to your
available balance.

If you’re a regular Amazon shopper or on services like “Subscribe and Save,” these notifications
are invaluable. They’re a great way to ensure you save at least 15% on all of your regular
purchases!

If you get baby wipes or coffee pods sent to you each month, for example, you’ll get notified.
This friendly reminder allows you to never be caught off guard by a lack of funds.

3. Avoid Losing Card Information

You should always monitor your gift card balance. Either save the card number in your Amazon
account or store it somewhere safe. This is key if you want to use your gift card balance to pay
with Amazon Pay for more flexibility.

When these big sale events happen, keep an eye out for discounted gift cards to get more bang for
your buck. For instance, you might find a $50 card available for only $40.

Properly managing card info ensures these savings aren’t lost.

Conclusion

Knowing your Amazon gift card balance helps you shop faster and more efficiently. It’s
convenient to view your balance, convenient to redeem it at checkout, and convenient to fix
common problems. Knowing your balance prevents overspending and unexpected charges.

Check your balance first to avoid wasting money. It simplifies everything and helps you get the
most value from your gift card. Whether you’re shopping for yourself or someone else, keeping
track of your amazon gift card balance will ensure that you can make purchases with peace of
mind.

To ensure your Amazon Gift Card Balance is worry-free, get in the habit of checking your
balance frequently, and follow these tips. Put your gift card balance to work and experience the
flexibility and convenience it provides!

Frequently Asked Questions

What is an Amazon gift card balance?

Your Amazon gift card balance is the total funds you have loaded onto your gift card. You can use
it to shop for products on Amazon or pay for qualified services.

How do I check my Amazon gift card balance?

To check your balance, log into your Amazon account, navigate to "Your Account," and click on
"Gift Cards." Your balance will be listed right on that page.



Can I use my gift card balance for all purchases?

You can spend your gift card balance on virtually any purchase on Amazon. Other items, such as
subscriptions or other digital goods, are not eligible.

What happens if my purchase exceeds my gift card balance?

If your order costs more than your gift card balance, that’s not a problem! You can pay the
balance with a different payment method, including a credit card or another gift card.

Can I transfer my gift card balance to another account?

No, Amazon gift card balances cannot be transferred. Once distributed, their value cannot be
transferred to another account.

What should I do if my gift card balance isn’t updating?

Know that your gift card got redeemed as it should have. If you are still having problems, please
reach out to Amazon Customer Service for further support.

How can I manage my Amazon gift card balance effectively?

Make sure to keep tabs on how much you’re spending and go through your balance often. Use it
on planned purchases so you don’t end up leaving behind small, unspent balances.
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